Partner with a full-service
Managed IT Services Provider
to accelerate your business

INTRODUCTION

Running a business smoothly can be challenging. Staying agile can be even more
so. You need a partner who can collaborate with you throughout your entire digital
transformation, that is tuned in to your business goals and operating reality — and
one who you can trust to deliver when it comes to your critical business technology.
We will be there when and where you need us. Take a breath. Don’t worry, we got
your IT covered.

As the national IT Services Division of Konica Minolta Canada, IT Weapons has been
delivering IT Services, hybrid cloud solutions, Information Security, connectivity,
infrastructure management, and technical support for over 20 years.

IT WEAPONS AT A GLANCE

E] Three State-of-the-Art Data Centres @ SOC 2 Type Il Accreditation
9” Borderless Support across Canada & US @ 24/7 NOC

@ ITIL Certified % Bilingual Support
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IT Weapons is the nationwide IT services division of Konica Minolta Business

Solutions Canada Ltd. As a Canadian leader in managed IT services and

secure cloud services, our team will help streamline your technology so you

can focus on business performance, not system performance. / IT Weapons

A Konica Minolta Division



Our Solution & Services

Cloud Services

Harness the power of the cloud
for your business
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Public Cloud

Private Cloud

Microsoft Cloud (Azure & M365)
Business Continuity & Disaster Recovery
Connectivity & Remote Access

Capacity Planning

Cloud Optimization

Co-Location & DNS

Hosted Telephony
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Security Services

Enhance your cybersecurity
preparedness

® 6 6 6 6 6 6 o o o

Security Assessments & Health Checks
Penetration Testing & Red Teaming
Managed SIEM

Managed EDR & Managed Antivirus
Managed UTM & Firewalls

Managed Security Awareness Training
Managed Vulnerability Scanning
Security Compliance Services

Email filtering & protection

Policies & Planning

|

Professional Services
Augment your IT with specialized

expertise

¢ |T strategy and Technology Plans
¢ Upgrades, Migrations, and Moves
¢ Assessments & Health Checks

¢ Microsoft Technologies

¢ Virtualization Technologies

¢ Network Technologies

¢ Application Delivery

¢ Application Development

¢ Project Management

www.itweapons.ca
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Data Protection Services

Protect your business-critical
data & processes
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Public Cloud Backup
Private Cloud Backup
Microsoft 365 Backup
On Premise Backup
Disaster Recovery
Business Continuity
Offsite Recovery

Are you ready to bolster your business with innovative IT?
Struggling to overcome IT challenges holding your workforce back?

Call 1.866.202.5298
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IT Weapons is the nationwide IT services division of Konica Minolta Business
Solutions Canada Ltd. As a Canadian leader in managed IT services and
secure cloud services, our team will help streamline your technology so you
can focus on business performance, not system performance.

Support Services

Maintain your productivity, uptime
& user experience
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Comprehensive Infrastructure
Management

Comprehensive Network Management
Comprehensive End User Support
Patch Management

Asset & Licensing Management
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Technology Product
Services

Procure key assets for your
business
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Hardware & Software
Licenses
Subscriptions
Certificates

Renewals
Hardware-as-a-Service
Lifecycle Management
Imaging
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