
SaaS Protection

Microsoft 365 (M365) applications 
have rapidly boosted productivity 
and collaboration for many 
organizations world-wide. With 
most critical data now residing 
in the M365 suite, it has become 
a major target for threat actors. 
Backing up your M365 data is 
important for your organization’s 
continued peace of mind.

Data drives every business. Back it up securely to ensure 
uninterrupted operations.

Using M365 does not mean that Microsoft protects your organization’s data. 
Microsoft secures its own infrastructure, but your data within the apps remains 
your responsibility. That is why having your own backup solution is essential.

Peace of mind: Confidently operate knowing your M365 data can be quickly 
restored after cyber attacks, accidental deletions, or insider threats.

Enhanced security & compliance: Our service ensures regulatory compliance 
and robust security, helping your organization meet strict standards effortlessly.

Ultimate flexibility: Set retention periods by subscription and enjoy up to three 
automatic daily restore points for complete backup control.

Shared Responsibility

Introduction

With SaaS Protection, you benefit from:
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Data security can be challenging on its own. When compliance requirements are 
tacked on top of it, the setup can become complex. Our SaaS Protection service:

We provide our SaaS Protection service in two versions – Basic and Advanced 
– enabling your organization to choose which version works best for your goals.

Compliance First

Our Service, Your Choice
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•	 Is audited by SOC 2 Type II standards 
•	 Supports PIPEDA compliance needs 
•	 Keeps data encrypted both at rest and in transit 

•	 Provides data controls and monitoring tools including audit logs, up-
time and availability SLAs, and export capabilities 

•	 Allows flexibility as we provide options for either one year or infinite 
data retention, depending on your organization’s requirements

Basic Advanced

Tenant Configuration and Administration ☑ ☑
Backup Status Notifications ☑ ☑
Backup Job Review and Remediation Self service Managed by ITW

Incident Management Self service Managed by ITW

Incident Coordination ☑ ☑
Vendor Management / Escalation ☑ ☑
Data Restoration Self service Managed by ITW

We are a full stack IT MSP with capabilities across 
cybersecurity, cloud, backup, networking, support and 
procurement.

Looking to accelerate your IT roadmap?

Let’s talk!

https://www.itweapons.ca/book-a-consultation
https://www.itweapons.ca/book-a-consultation

